SUSAN JOYCE

sjoyce@netability.com
About Susan P. Joyce, Online Job Search Expert

A pioneerin online job search, Susan founded NETability, Inc., a Web site development, training, and consulting firm, in 1995,
after being laid off as a Senior Operations Consultant at Digital Equipment Corporation (DEC).

While teaching online job search at the Boston Computer Society and elsewhere, she turned to job-hunt.org as a resource, saw
the potential, and decided to buy it in 1998. Staggeringly impressive at the time, the site boasted 1,400 inbound links with
about 2,000 outbound links. Susan and Job-Hunt have been quoted by TIME Magazine, The New York Times, The Wall Street
Journal, Fortune Magazine, Business Week Online, and many other books, publications, and Websites. In addition, Susan has
been interviewed on radio and television. Susan is a deeply proud veteran of the U.S. Marine Corp and Job-Hunt dedicates
special attention to veteran job search.

Serving as an Intelligence Officer in the Marines "was great experience learning how large, male-dominated organizations work.
Excellent people (Marines!) and good preparation for the male-dominated business world."

The victim of a layoff herself, Susan understands and, through Job-Hunt, is dedicated to the millions of people faced with the
disruption, emotional havoc, and financial impact of job loss. "A job loss can be a new beginning as well as an ending. A
career is a process, not a destination! Don't give up!"

See Susan's bio.

Anyone from Susan's far, distant past in Sioux City, lowa, at the University of Nebraska (Lincoln), or Quantico and Norfolk in
Virginia might be looking for Susan J. Plummer, which was her maiden name. And now you know why her name for the last 30+
years has been Susan P. Joyce.

Military Service — United States Marine Corps

INTELLIGENCE OFFICER (1969 to 1972)
What | did was classified. If | told you the details about it, I'd have to shoot you. :-)
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Systems Analyst
Harvard University Personnel Office

Assistant Manager
Harvard University Alumni Records System

Salary Survey Analyst
Boston survey company

1995 - Present President of NETability, Inc. and Editor/Publisher of job-hunt.org
Job-Hunt.org

Job-Hunt® is a FREE, award-winning Internet employment portal offering a wealth of valuable
resources and information on conducting a safe, successful online job search. Everything you
need is here!

¢ One of Richard (“What Color Is Your Parachute”) Bolles’ favorite gateway sites
* Reader’s Digest - “Vacuum-packed with solid advice.” (2009)

e US News & World Report Top Site for Finding Work (since 2006)

* Forbes Best of the Web for Job Hunting (continuously since 2002)

¢ PC Magazine Best of the Internet for Careers (book, 2004)

Job-Hunt®is the only online job search resource and employment portal with 16,000+ unique
and carefully chosen links to Employers, Job Search Resources, and Articles.

15,000 to 20,000 job seekers a day visit award-winning Job-Hunt® seeking job search help and
expert advice on critical topics: Links to local resources by state: Job search support groups

Job sites, newspapers, and online classifiedsState and local government entitiesColleges and
universitiesPublic school districts and private schoolsBanks, insurance, and investment
companiesMedical, biotech, and pharmaceutical companiesAnd many, many more... Directories of
links to job search resources: Employers by stateState Veterans’ servicesFortune 500
employersState employment officesResources by industryTop job boards101 best Twitter career &
job search accountsTop employers recruiting on Twitter 1,200+ links to carefully-selected Job
Search Resources by Industry or Profession:
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1981 -1994

Academia and Education <> Computers and Technology <> EngineeringEntry Level, Internships,
and Seasonal Work <> Finance, Accounting, and Banking Freelancing, Consulting, Contracting, and
Temping <> GovernmentLaw and Law Enforcement <> Marketing and SalesMedicine,
Biotechnology, and Pharmaceutical <> Science Plus a network of careers industry experts
contributing articles covering all the essentials: Susan P. Joyce - Online Job SearchGL Hoffman -
Expert at LargeTory Johnson - Fired-to-Hired TransitionSusan Ireland - RésumésRobyn Greenspan
- Job Search NetworkingMeg Guiseppi - Personal BrandingMiriam Salpeter - Social Media & Job
SearchLaura DeCarlo - Job InterviewingCarol McClelland - Green Jobs Job SearchDiane Hudson
Burns - Veterans’ Job SearchNancy Collamer - Lifestyle-Friendly Careers ... and adding more all
the time.

NOTE: Don't forget that darn hyphen, between the "job" and the "hunt," it puts the DASH into
every job search. JobHunt.org and JobHunt.com are completely different sites, with different
owners and different goals and business practices, unrelated to Job-Hunt.org. Job-Hunt® is a
federally registered trademark of NETability, Inc.

Senior Operations Consultant
Digital Equipment Corporation

Directed bid management on federal government bids, contract negotiation on GSA Schedule 70
multiple award contract, and managed government reseller policies and procedures.

B.S.

MBA

Boston University - Graduate School of Management
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