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Round Rock, TX, United States Jul 2005 - Jun 2009

About Me
I'm a programmer with over 10 years experience developing web applications and proficient in all
areas of web development including cross-browser, rich web UI development, and know ASP.Net,
JavaScript, CSS, Photoshop, HTML, jQuery, AJAX, XML/XSLT inside and out. I'm most experienced
with Microsoft technologies such as .Net, C#, WinForms, WPF, WCF, SQL Server.

Work History

Dell

Senior Software Developer
I’ve been in the IT organization and worked on various business-critical internal and customer-facing
applications. I’ve been involved with the full software life-cycle from engaging with business
partners, designing application architectures, coding all tiers from database to business logic to
presentation, driving automated test, build, and deploy efforts, and maintenance/support processes.

I initially worked on a product life-cycle and release management application used daily by over
8000 employees for software releases (operating systems, drivers, applications, etc.). During this
time, I helped delivered many business enhancements including critical functionality for Vista
support, a system to drastically improve the speed of large file transfers (4+ GB operation system
images) to regional development centers, and performance enhancements for automated CD/DVD
image builds.

For the last 2.5 years, I’ve worked on new applications in the complex solution configuration space. I
have been responsible for the UI, but also designed backend infrastructures including a custom .Net
CodeDOM-based rules engine, a specialized state-management framework, and dynamic runtime
used to model power and cooling requirements for servers in a data center.

I was on a small team who prototyped and developed an advisors framework that allow customers
configure a complex solution (servers, storage, switches, etc.) by answering a series of simple
questions and answers. The framework, through a WinForms-based studio we also developed, also
allows internal solutions teams, who are solutions experts, but non-developers, to author new
advisors with no programming knowledge. The framework has proven to be extremely successful
and is now the standard for guided product configuration on dell.com.

I played a major role in the delivery of an industry-first web application that allows visitors on
dell.com to configure complex solutions (multiple servers, storage devices, etc. configured and
validated in the context of a topology such as DAS, SAN, etc.). Previously scoped as a multi-year
effort, we went from whiteboard to live site in 6 months. Iterative prototyping, working closely with
product owners, and Scrum allowed us to accelerate the schedule dramatically.

I was a development lead on "Data-center Capacity Planner", a modeling tool based on the solution
configuration infrastructure we designed, that allows IT professionals plan and tune their compute
and infrastructure equipment for maximum efficiency. We developed a sophisticated calculations
engine that allows us to give the most accurate power and cooling estimates in the industry.

Beyond normal job responsibilities, I also contributed to a number of initiatives or efforts.
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Austin, TX, United States Oct 2002 - Jul 2005

Austin, TX, United States Jun 2000 - Oct 2002

Metairie, LA, United States Oct 1999 - Jun 2000

Bowling Green, KY, United States Aug 1993 - Dec 1998

• I drove the “CorpSource” initiative which is the application of the open-source principles
and methodology within the corporate environment. The aim of this initiative was to
promote reuse, transparency, continual refinement, improved quality by allowing
internally-developed applications and libraries to be developed in a public, collaborative
manner. I lead the effort to defined the process to onboard existing IT applications into
CorpSource, developed portal site, piloted an application and brought common code
libraries into CorpSource.

• In my spare time, I developed wizard scripting and evaluation engine, which was
eventually included in the production Advisors application and led to 2 patent
submissions.

• In my spare time, I designed and prototyped next version of solution-selling user
interface. The concept was eventually presented to the Enterprise Leadership Team as
part of the IT showcase as the vision of a cohesive solution selling platform. I also
incorporated aspects of this platform into production codebase for beta piloting and
designed a modular framework which allows the platform to be repurposed for a variety
of solutioning capabilities (complex product configuration, data-center capacity planning,
virtualization, etc.)

• I developed an automated way to convert posts on a support forum directly to trouble
tickets to reduce support burden of development team.

• I mentor other developers web development technologies: Presented online solution
configuration overview with team, including Javascript, AJAX, jQuery

• I helped define code review process and security assessment checklists for our IT
organization.

(self)

Software Developer
Worked with various clients in completely developing custom software solutions including dynamic
Internet/Intranet sites, content-management applications, inventory management systems, video-
streaming portals, image management systems, and process-automation systems for large and
small companies, as well as government organizations.

Eureka e-Solutions

Software Developer
Responsible for all aspects of the design, development, and deployment of a variety of scalable
distributed software applications including: MS Access/Sybase to SQL Server upscales, UI design
and usability, data warehouses, corporate and government web presence sites, content-
management and caching, video/animation, and scientific/engineering test applications.
Technologies include Microsoft .Net, ASP, COM, SQL Server, Oracle 8i, iPlanet/JSP, and XML/
XSLT. Video/multimedia tools include Flash, Sonic Foundry Acid, 3D Studio. Involved in all aspects
of project lifecycle from engagement/requirements gathering to support. Worked with many clients
including Dell, Samsung, Brown-McCarroll, State of Texas, Schlumberger, and KPMG.

Bailey Link

Software Developer
Responsible for the design, development, and implementation of secure Intranet and Internet form
automation and payment processing applications, design of databases: Postgre, mSQL, mySQL,
Microsoft SQL Server. Technologies included modPERL, ColdFusion, and PHP. Also developed
standards for application and data security.

Education

Western Kentucky University
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BS, Electrical Engineering
BS in Electrical Engineering, Minor in Computer Science and Mathematics

Other
• Member and officer (VP of Public Relations 2006) of Toastmasters Club 7908, Toast of Dell
• Inventor or co-inventor 8 invention disclosures at Dell, including 2 that were authorized to

file with USPTO

This next-generation resume was created using VisualCV
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